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Frequently Asked Questions for TOTL Experience Aruba | 2025 

Q. What is the cost of the trip? 

A. The cost of the trip is based on double occupancy (2 persons) and includes three nights, four days at 

the Hilton Aruba Caribbean Resort & Casino, an Aruba Iconic Beachfront Resort; American breakfast 

each day; access to all hotel amenities; arrival night dinner; final night gala dinner; ground 

transportation from the Queen Beatrix International Airport on trip arrival date and from the hotel, back 

to Queen Beatrix International Airport on the trip departure date; and on site TOTL team to assist you as 

needed.  The cost double occupancy* is US $3,400.00 / $2300.00 single occupancy.   This cost per 

person has been determined by a minimum number of confirmed attendees.  Should that minimum 

number not be met, TOTL at their discretion may cancel the trip or give the option of continuing the trip 

at a higher cost per double occupancy. 

Deposit Schedule:  ($1,700.00 double occupancy) due when you sign up for the trip.  ($1,150.00 single 

occupancy).  Of which $500.00 per person is refundable, if cancellation is received in writing per the T & 

C by no later than August 15, 2025. 

August 1, 2025 Balance Due of Package Pricing Per Person 

* Single Occupancy rate is available.  Please contact karla@strategyaem.com for details and pricing. 

Q. What expenses am I responsible for outside of the Travel Outside the Lines package? 

A. Outside of the main package, you will be responsible for: 

- Alcohol throughout the trip, unless otherwise indicated. 

- All legs of flights to and from Aruba’s Queen Beatrix International Airport 

- Transportation outside of group arrival and departure dates. 

- Selected activities for Tuesday and Wednesday. 

- Dinner on Tuesday night. 

- Pre/post travel arrangements.  

Q.   What is cancellation policy if due to COVID-19 and/or travel restrictions associated with a 

pandemic, acts of war or global travel restrictions? 

A. If cancellation of event/trip, due to COVID-19 pandemic and/or global travel restrictions, the 

hotel and TOTL is obliged to return to the attendee any amount that the latter has already paid 

in the form of an advance payment, deposit, earnest money, partial or total payment or in any 

other form for the execution of the agreement.  TOTL and the hotel have the option, to offer the 

attendee a credit note for the equivalent amount with a duration of eighteen (18) months from 

the date of issue instead of refunding it.   
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Q. What is the day by day itinerary for the trip? 

A. Monday, November 3rd 

Arrivals throughout the day.  Welcome dinner at Laguna Deck at 7:00 pm. (hosted) 

Tuesday, November 4th 

Group excursion:  Sail/Snorkel with Lunch in the morning, returning to hotel around 1:00 pm. 

Choice of a la carte, activities or enjoy day at leisure.  A full description of activities can be found 

in the Experience Arubas Section of the website.  Some activities are offered both Tuesday and 

Wednesday.   

Dine Around Experience – Choice of family style dining at one of three of the islands best 

restaurants, a la carte. 

Wednesday, November 5th 

Day at Leisure or optional activities 

Farewell Dinner at Faro Blanco Restaurant (hosted) 

Thursday, November 6th 

Departures 

Q. If we want to come early or stay later at the Hilton Aruba, will our group rate be extended? 

A. Yes, our group’s rate at the Hilton Aruba is extended for three (3) days pre and post of our group 

dates.  

Q.  What is the dress code/attire so I can prepare for packing? 

A.  For the majority of activities outdoor casual attire is appropriate.  For the evening dinners, resort 

casual will suffice.  Aruba in early November can be cooler in the evening.  Be sure and bring a wrap or 

pack for layers.  As well, a comfortable pair of walking shoes is suggested for use during all activities. 

Q. What are my activity departure times? 

A.  When you check in with us at Hilton Aruba in Aruba you will receive an activity card with your activity 

departure times and/or spa appointment times.  Should you need them sooner, just email and we will 

provide. We will also be on site to assist with any last many changes or additions. 
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Q.  Are Dine Arounds a part of this trip? 

A.  Yes.  On the evening of November 4th you will have the option to choose between give (3) three 

restaurants reflecting the very best of the island.  During your registration you will be able to sign up for 

your preferred restaurant choice.  Each restaurant description is located on the event website. Space at 

each restaurant will be limited with extremely limited availability to switch on-site. Guests will choose 

from a customized menu offering. 

Q.  I plan to extend my stay.  Who do I contact to plan that portion of my travel? 

A.  You are responsible for planning, ticketing, confirming all elements of your extended stay outside of 

TOTL Experience Aruba dates. Flight arrangements should be made on your own.   If you need assistance 

with air travel, car rental, hotel reservations outside of the Hilton Aruba for pre/post stay – reach out to 

Chris at TOTL.   

Q.  Do I need to book my own airfare, or can you assist? 

A.  TOTL has partnered with World Travel to assist in ticketing your airfare from your departure city all 

the to Aruba.  Once you have completed the TOTL Experience Aruba registration, an agent with World 

Travel will contact you to begin working with you on the most convenient flight itinerary.  World Travel 

can also assist in securing Travel Insurance for the trip if you are interested in doing so. 

Q.  How do I get to the Hilton Aruba from the airport? 

A. Travel Outside the Lines has arranged for ground transportation for all attendees arriving on 

November 2nd into the Airport in Aruba. After claiming your baggage and clearing customs, look for our 

agent holding a “Travel Outside the Lines” sign to transport you to the Hilton Aruba.   DO NOT secure 

your own ground transportation.  If you are arriving earlier than November 2nd you will be on your own 

for transportation to the Hilton Aruba. (unless you have been otherwise notified) 

Q.  Have more questions? 

A.  Please call Karla, at 859-806-6952 or Chris at 859-797-3322  


